
Resetting Device to Factory 
Settings



Resetting Device to Factory Settings
● Type Reset this PC into the Search Box located on the Taskbar

○ Click on Reset This PC



Resetting Device to Factory Settings
● Click on Get Started
● Device must be plugged into the charger



Resetting Device to Factory Settings
● Click on Remove Everything



Resetting Device to Factory Settings
● Click on Cloud Download



Resetting Device to Factory Settings
● Follow the prompts 

● Device should take 30-45 minutes to restore to factory  settings

● Complete the initial device setup 


